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INTRODUCING THE ROLE OF

JOB TITLE
ABOUT US    
The Students’ Union at Essex is on a mission…

We’re on an adventure to become the world’s most student-centred organisation.

It sounds bold, and it is. But we believe that every single one of our 16,000+ members is amazing and that they deserve nothing less. 

Over the course of this journey we regularly review the needs of our members and act on them through the Annual Big Plan, information on this can be found at http://www.essex.su/bigplan  

Every single ounce of our energy and every job in the Union (including the JOB TITLE) is dedicated to achieving the Big Plan.  We promise not to let up until we’ve have achieved this.

OUR TATTOOS    
If the SU was a person, these are the things that we’d believe in so much that we’d have tattooed on our body:
· Powered by students – everything we do comes from our members

· Shoulder to shoulder – 16,000+ students and 450 staff, standing together

· No bullshit – we promise to tell it like it is, no spin and no red tape

· Work hard, play hard – because life’s about both

· Always challenge – the Essex spirit is in our DNA and we’ll fight to uphold it

You’ll become part of an unconventional family who will support you through every stage of your journey.
ABOUT THE DEPARTMENT 
Tell them what your department does and how it fits into the wider SU
WHAT YOU’LL DO
Purpose of the role and an overview of the responsibilities, followed by the bullet points of what they’ll do.
PERSON SPECIFICATION
	STUDENT STAFF SPEC
	Essential
	Desirable

	Experience working in a related field 


	
	(

	Good organisational skills and time management


	(
	

	Ability to communicate effectively with a wide range of stakeholders and deliver excellent customer service
	(
	

	Ability to display tact and diplomacy


	(
	

	Ability to work on your own initiative and as part of a team
	(
	

	Ability to work in a fast-paced environment and meet deadlines 
	(
	

	Ability to complete essential training in relation to the position.
	(
	

	Ensure all data and information is managed in line with GDPR Regulations
	(
	

	Committed to Equality and Diversity


	(
	

	ROLE SPEC
	
	

	
	
	

	
	
	

	
	
	


	SUPPORT SPEC
	Essential
	Desirable

	Able to evidence previous experience working in a related field
	(
	

	Strong organisational skills, including working with processes and systems of work
	(
	

	Ability to communicate effectively with a wide range of stakeholders and deliver excellent customer service
	(
	

	Ability to display tact and diplomacy


	(
	

	Ability to work as part of a team, supporting the work of colleagues and overseeing student staff 
	(
	

	Excellent interpersonal skills


	(
	

	Working knowledge of MS Office 



	
	(

	Awareness of risk assessments, health and safety and child protections considerations in relation to relevant activities
	
	(

	Ensure all data and information is managed in line with GDPR Regulations
	(
	

	ROLE SPEC
	
	

	
	
	

	
	
	

	
	
	


	COORDINATOR SPEC
	Essential
	Desirable

	Excellent organisational and administrative skills

	(
	

	Evidence of previous experience working in a related field
	(
	

	Experience of administrative processes and systems management
	(
	

	Able to evidence delivery of an excellent customer service to a wide range of stakeholders
	(
	

	Ability to display tact and diplomacy

	(
	

	Ability to work proactively to meet organisational targets
	(
	

	Excellent communication skills both written and verbal
	(
	

	Excellent interpersonal skills

	(
	

	Working knowledge of MS Office 



	(
	

	Ability to build effective working relationships with a wide range of stakeholders 
	
	(

	Ensure all data and information is managed in line with GDPR Regulations
	(
	

	Knowledge of risk assessments, health and safety and child protections considerations in relation to relevant activities
	
	(

	ROLE SPEC
	
	

	
	
	

	
	
	

	
	
	


	MANAGER SPEC
	Essential
	Desirable

	Demonstrable experience of working as a manager or supervisor in a relevant field
	(
	

	Able to evidence delivery of an excellent customer service to a wide range of stakeholders
	(
	

	Evidence of successfully leading and motivating teams of staff and/or volunteers
	(
	

	Relevant professional or management qualification, or willingness to achieve 
	
	(

	Previous experience of project management and evaluation
	(
	

	Previous experience of setting and monitoring budgets
	
	(

	Knowledge of risk assessments, health and safety and safeguarding considerations in relation to relevant activities
	
	(

	Ensure all data and information is managed in line with GDPR Regulations
	(
	

	Experience of all aspects of Line Management, including recruitment, development and appraisal
	
	(

	Good IT skills i.e. word, access, excel


	(
	

	Excellent written, oral communication and presentation skills
	(
	

	Excellent problem solving, negotiating and influencing skills
	(
	

	Evidence of continuing professional development at a senior level
	
	(

	Experience analysing and producing financial reports
	
	(

	JOB ROLE SPEC
	
	

	
	
	

	
	
	

	
	
	


	SENIOR MANAGER SPEC
	Essential
	Desirable

	Strong management experience in a relevant field at a middle or senior level
	(
	

	Holds a professional or management qualification or degree in a related area, or willing to undertake
	
	(

	Experience of leading and inspiring others in achieving organisational objectives
	(
	

	Experience of all aspects of Line Management, including recruitment, development, performance management and appraisal
	(
	

	Previous experience of project management and evaluation
	(
	

	Previous experience of setting and managing budgets and producing financial and statistical reports
	(
	

	Evidence of successfully achieving against organisational targets
	(
	

	Operational knowledge of risk assessments, health and safety and safeguarding considerations in relation to relevant activities
	
	(

	Ability to ensure departmental compliance with GDPR Regulations
	(
	

	Excellent written, oral communication and presentation skills
	(
	

	Excellent problem solving, negotiating and influencing skills
	(
	

	Ability to build and maintain effective networks internally and externally 
	(
	

	Evidence of continuing professional development at a senior level
	(
	

	Good IT skills i.e. word, access, excel


	(
	

	JOB ROLE SPEC
	
	

	
	
	

	
	
	

	
	
	


	DEPUTY DIRECTOR SPEC
	Essential
	Desirable

	Significant management experience at a senior level in a field relevant to the role
	(
	

	Holds a professional or management qualification relevant to the role, or is willing to undertake
	(
	

	Evidence of successfully leading and motivating teams to meet organisational targets
	(
	

	Significant experience of project management, including chairing meetings, monitoring progress, delivering briefings, evaluation outcomes
	(
	

	Proven ability to think strategically for a diverse organisation
	(
	

	Proven ability to build and maintain effective networks with colleagues and stakeholders
	(
	

	Operational understanding of risk management and compliance in relevant field to the role
	(
	

	Significant experience of all aspects of Line Management, including recruitment, development and appraisal
	(
	

	Experience of setting and monitoring budgets


	(
	

	Ability to ensure organisational compliance with GDPR Regulations
	(
	

	Excellent written, oral communication and presentation skills, including the ability to communicate at a senior level
	(
	

	Evidence of continuing professional development at a senior level
	(
	

	Experience analysing and producing financial and statistical reports
	(
	

	ROLE SPEC
	
	

	
	
	

	
	
	

	
	
	


	DIRECTOR SPEC
	Essential
	Desirable

	Substantial management in a relevant field experience at a senior strategic level 
	(
	

	Holds appropriate professional or management qualification commensurate with the post (or is willing to undertake)
	(
	

	Evidence of leading and motivating large teams to success against organisational targets
	(
	

	Significant experience of project management experience: chairing meetings, delivering briefings, monitoring progress, evaluating outcomes etc 
	(
	

	Ability to evidence an understanding risk management and compliance in relevant fields
	(
	

	Proven ability to think and lead strategically for a diverse organisation 
	(
	

	Proven ability to build and maintain effective networks with colleagues and stakeholders
	(
	

	Significant experience of all aspects of Line Management, including recruitment, development and appraisal
	(
	

	Ability to ensure organisational compliance with GDPR Regulations
	(
	

	Strong background in setting, monitoring and achieving large scale budgets 
	(
	

	Excellent written, oral communication and presentation skills, including the ability to communicate at a senior level
	(
	

	Evidence of continuing professional development at a senior level
	(
	

	Experience analysing and producing financial and statistical reports
	(
	

	ROLE SPEC
	
	

	
	
	

	
	
	

	
	
	


The Students' Union is committed to Equality and Diversity 
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WHAT YOU’LL GET
You’ll get to be part of a vibrant and exciting organisation that thinks the place you work should be amazing.  

You’ll be joining an unconventional family where everyone is passionate about doing the best for our members and achieving our ambitious vision of becoming the world’s most student-centred organisation.  

We believe in creating a workplace where you can be the very best, and if you‘re the sort of person who wants to get stuck in to everything they do, then you’re really going to shine here.

You’ll get a competitive salary starting at £SALARY INFO, in return for working an average 35 hours per week, and generous opportunities to take time off.  We are looking for someone who is able to work flexibly as hours will fluctuate based on the time of year.
We’re a very social organisation, running everything from staff netball and 5-aside football teams to a book club and regular fun activities.
With a generous pension scheme, we’ll invest in your future as well as your present. We offer a comprehensive range of family friendly policies so that you can get that all important work/life balance right.  Don’t forget one of our Tattoo’s in Work Hard, Play Hard and we mean it!  We’ll even give you your birthday off, for free.
If all this sounds like the sort of the place you want to be a part of then we’re really excited to hear from you.  

You find loads more information about who we are and what we do on our website www.essexstudent.com so have a good look, or feel free to give the HR team a call for an informal chat on 01206 863211 before you apply.
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