
Hi folks, 
 
Welcome to a very New Year and hope this year indeed is a Happy One for all of you. 
 
Being a mature and/or parent and/or student carer it is already difficult during these strange 
times of the pandemic and comes with its own challenges: managing personal life, caring for 
little ones (or old ones in some cases) and then dealing with online-based education. After 
listening to many of you a lot of issues have surfaced, that a lot of us are facing at the moment. 
Some of those issues include: 
 
1. Working from home is not conducive with mature/parent students 
2. Mature/parent students are finding it very difficult to attend to live lectures given their other 
commitments, especially for students with children, while making it more difficult to catch up 
on recorded lectures 
3. The University is lacking academic support specifically for student parents 
4. Departments are refusing extensions to student parents without considering their 
commitment workload 
5. Mature/student parents are also facing issues related to Student Finance;  
 - a) Service has been abysmal, especially related to late finance and bursaries 
- b) Creating additional stress for students due to lack of support and communication from the 
Finance team 
6. Accessing the Hardship Fund is a lengthy and intrusive process while it only covers a certain 
cost and doesn’t support finances towards experimental equipment required for the study  
7. Support from the University has been abysmal, which is causing more stress among 
mature/student parents 
 
I have been working with other SCOs including Charlie Cooke, Sam Howlett and a special 
mention to Joely Webber, to develop an open letter to the SU and the university to get a 
response and appropriate actions from their side on the aforementioned issues. So, don't worry 
the SCOs are working hard on your behalf to get you heard and your problems dealt with. 
 
That being said,  a quick mention that the SU leadership race will be happening next month. So, 
don't forget to vote for your next Mature and Parent/Carer SCOs.  
 
In the meantime, keep safe and study hard! And, don't forget to show your support and 
kindness to others around you in these tough times. 
 
Best Wishes, 
 
Somdip Dey, 
Your Mature SCO 


