
Edge Hotel School (EHS) 

STUDENT STAFF LIAISON COMMITTEE (SSLC) 

Tuesday 13 November 2018 

15:00-16:00, Room: JT1 

Minutes 

Attendees: 

Student representatives: Lauren Johnson (Chair), Martin Caunce, Georgie Carter, James Cornford, 
Elysabeth Yates, Nidal Aslam, Thomas Winder, Jack Robertson, Anna Modica, Luis Paredes 
Tarazona, Grace Boye and Elda Neto de Barros 

EHS staff: Andy Boer, Adrian Martin, Angela Crosby, Dimitri Lera and Zoe Pereira (minutes) 

WH Staff: Oliver Brown and Sean Morrison 

SU: Danny Douglas 

  

1 Welcome and Apologies 
LJ welcomed everyone to the meeting. 
 

2 
 
2.1 
 
2.2 
 
2.3 

Minutes of previous meeting and matters arising 
Minutes of the previous meeting agreed as an accurate record. 
PCRs 
Now being discussed at induction and with Supervisors whilst on rota. 
Standard operating procedures 
Reported that these are being updated. 
Group selection 
AM advised that the cohort is voting at the beginning of a session to determine 
how academic work groups are constructed (either random or self-selecting)  
 

3 Chair’s report on developments/updates 
None as this was the first SSLC in this structure 
 

4 
 
4.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issues raised by Student Representatives 

Wivenhoe House experience 

The September 2018 cohort collectively raised concerns regarding the lack of 
work to do in the hotel. Feedback on each area summarised as follows:  

Restaurant – over staffed, no proper induction, not structured, professionals 
appear to be rude at times and don’t have the time to help students. 

C&E – Overstaffed, students being sent home part way through a shift 

Reception – Overstaffed. 

Kitchen – Students are able to move shifts if more experienced. 

Housekeeping – Students staying longer than shifts scheduled and being given 
additional jobs, Competency reports undertaken after the shift has concluded, 
ad hoc changes to the rota and concern with management style. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.2 
 
 
 
 
 
4.3 
 
 
 
 
 
4.4 
 
 
 
 
 
 
 
 
4.5 
 
 
 
 
 
 
 
 
 
 
 

OB advised students to raise any concerns initially with Steph Wilson. If they are 
not resolved or it is an ongoing to concern please raise with him. 

Suggestions from the students: 

Level 4 more staggered, reduce the number of days, scenario and role play, 
planning ahead for quiet times to include more training and detailed induction. 
An example was given where WH staff had provided additional afternoon 
training in the restaurant upselling wine. These good practices should be shared 
with the WH team and adopted where appropriate. 

ACTION: OB/SM to look at role play and scenario training for students in 
quiet times. 

DD suggested the SU maybe able to assist with providing experience in the SU 
outlets. ACTION: AM to meet with DD 

OB advised that the minimum number of hours a student would be paid for in 
terms of paid work would be 4 hours. 

AB summarised that this is a unique degree and where possible the School 
wishes that students have the same experience and commercial understanding. 
Students however also have to learn how to manage quiet and busy times and 
when reviewing at the end of the two years it is probable that they will identify 
that, in the longer term, they will have had a balanced and positive learning 
experience.  

Student safety bus 

EY questioned if the SU safety bus could pick students up from the Hotel at set 
times and return to accommodation. ACTION: DD to review and advise. 

PCR grading 

Students advised that they would rather a numbering grading system regarding 
their development rather than words. ACTION: DL/AM to review and 
implement. 

Language courses and holiday weeks 

Students raised concerns that they were not able to meet attendance 
requirements for the language courses due to the structure of the course. 
Students also raised concerns regarding registering on a course that was not 
advanced enough and being advised they would be charged to change courses. 
ACTION: AC/ZP to review with the languages for all team. DD to liaise with 
the faculty convener. 

What is appropriate medical evidence 

Students were confused regarding what constituted appropriate medical 
evidence. They advised that the medical centre does not always provide 
certification and on some occasions, for long standing conditions, students are 
not required to go to the medical centre. AC advised that the students should 
talk to the EHS team and reasonable judgements will be made. It is recognised 
that attendance is central to success on the programme and that this is part of 
the rules of assessment. DD advised that students are able to self-certificate for 
up to 7 days for teaching and not hotel shifts. TW also advised that students 
could pay £20 for a fit to work certificate when they return to shifts in the hotel. 
ACTION: EHS to review medical evidence processes and provide guidance 



 
 
4.6 

to students. 

Name badges 

Some students requested that surnames be removed from the name badges for 
security reasons. ACTION: EHS to review name badges. 

5 2017-18 Draft Annual Review of Courses report (ARC) 

AM talked through the ARC action plan and requested feedback on any of the 
items. No observations or comments were made by students 

6 May 2018 internal student survey  

AM gave an overview of the report and asked the students to provide any 
feedback. No observations or comments were made by students 

7 2017-18 NSS results   

AM advised that the students will be receiving communications regarding the 
NSS. AM talked the group through last years results and advised that in 
response to this, a number of points had been included in the ARC action plan. 
AM advised that a lot of changes were made in the past to the timetable. The 
School is doing all it can to reduce the need to change academic contact in the 
short term but longer term modifications might still have to be made (an example 
of this is graduation where it would be necessary to modify the class contact for 
an entire day). 

8 2017-18  External Examiners’ reports  
AB highlighted the key points of the report and added that the key areas for 
improvement have been included with in the ARC (actions 12, 13 and 14). 
 

9 Discussion of the Undergraduate Handbook 
ZP requested any feedback on the published handbook. No comments were 
made. 
 

10 New/revised programme developments 
AB advised that the School are developing a Masters programme which it hopes 
to commence in September 2020. The Kaplan Singapore programme has not 
yet received government sign off and therefore the start has been delayed until 
June 2019. 

11 
11.1 

Any other business 
Sport 
NA advised that the school should do more to promote sport during recruitment. 
He did not think he had been disadvantaged from getting involved even though 
the two year programme has a more intensive teaching approach. 
 

12 Confirmation of 2018/19 EHS meeting schedule 
ZP advised that this meeting had been set up as an open forum to give students 
the opportunity to see if they would like to be a student rep. Going forward it 
would only be trained reps that would be able to attend and all other students 
would need to raise items in advance to their chosen rep. Pre-meetings with DD 
and reps would need to be scheduled and a lead rep would need to be 
nominated. ACTION:DD 

 



 

SSLC (student reps only)  4 February, EBS.2.66 13 May, EBS.2.66 

Departmental Meeting 
(student reps only) 

15 Jan, EBS.2.65 23 April, EBS.2.65 09 July,EBS.2.65 


