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DEPARTMENT OF LITERATURE, FILM, AND THEATRE STUDIES 
 

Undergraduate Student-Staff Liaison Committee 
 

7 November 2018 
 

2.00pm – 3.30pm 
 

MINUTES 
 
Chair: Dr Jordan Savage 

 
Present: Rachele Winn, Carina Cain, Lead Departmental representative, Jenny 

Gurung, Faculty Convenor 
 

Apologies: Prof Shohini Chaudhuri, Irene Gomez Dieguez 
 

In attendance: 
 

Rochelle Maloney (Committee Secretary) 

 
1. WELCOME AND INTRODUCTIONS  
  
Dr Savage welcomed the present members of the SSLC. She volunteered to fill 
in as chair, as an SU chair had not been allocated.  She encouraged the student 
reps to contribute in an open capacity in order to aid in collaborative student-
staff decisions. 

62/18 
 

  
2. STUDENT ISSUES  
  
Miss Cain broached a university wide issue, involving a discrepancy with termly 
modules. She noted that a number of students had reported having clashes due 
to their spring term modules significantly outweighing their autumn ones. She 
wished to determine why more spring modules are being chosen.  

63/18 
 

  
The Deputy Department Manager explained that eNROL allowed students to 
select an uneven term module load, and that students were contacted by email 
when they had chosen an uneven balance of modules. Mrs Winn noted that the 
email sent to students was advisory, but agreed that this could cause anxiety for 
students, especially in their first year of study. 

64/18 

  
Miss Cain stated that students struggled to choose between giving up on 
modules of interest to them and having a high workload for one term. She would 
like the department to find a way forward and to determine whether a higher 
volume of more popular modules ran in the spring term only. 

65/18 

  
Dr Savage noted that the Module Fair would be running again for students this 
year. The Module Fair gave tutors the opportunity to advise students on looking 
for balance in termly modules. She also stated that students could be advised by 
teachers on what was compulsory for certain paths and progression of studies. 
Dr Savage agreed that she would provide feedback on module details and 
numbers at the next meeting. 

66/18 
Action  

JS / RW 

  
Miss Cain expressed her concern that there was not enough encouragement 
from, correspondence with and awareness of personal tutors amongst students. 
Dr Savage referred to the SU guide to the personal tutor system, noting that this 
information did exist in writing but may need extra promoting. Miss Cain agreed 
that the SU would do what they can in order to raise awareness of this guide. Dr 

67/18 
Action  
CC/RW 
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Savage and Miss Cain asked Rachele Winn to check for an online version of the 
personal tutor guide that can be put onto module Moodle pages. It was agreed 
that the personal tutor guide would be linked on the student Moodle page.   
  
Dr Savage reported that a change had been made to the Department’s personal 
tutor system, which would give students access to more advice regarding their 
module choices. She informed the committee that a new system was being 
introduced under which all students would be invited to checkpoint meetings 
with their personal tutors. The first checkpoint will arise at the end of autumn 
term and will aim to determine what support students needed. This would 
coincide with first year students beginning to write their assignments.  

68/18 
 

  
First and second year students would be invited to a second meeting with their 
personal tutors just before the Spring break to talk about any issues regarding 
their exams and to look at module options for the second or third year. These 
meetings would not be compulsory but strongly recommended.  

69/18 

  
Third year students would be invited to attend meetings in January when they 
would be advised on structuring and getting the most from their Independent 
(capstone) Projects. These meetings would be more concerned with ongoing 
support, whilst the first year meetings would be aimed at identifying initial flags 
and addressing early concerns from students. 

70/18 

  
Miss Cain expressed her concern regarding the attitudes of some teachers 
towards students. She referred to reports from a small number of students that 
teaching staff had refused to respond to emails asking for information that was 
accessible on Moodle or elsewhere. She stated that, according to some of the 
feedback, teachers refused to answer, directing students to find information 
themselves, and in some cases, they did not reply at all.  

71/18 
 

  
Dr Savage responded that students needed to be encouraged to seek 
information independently before seeking help from staff.  She reported that staff 
received a very high volume of emails and that in order to manage academic 
responsibilities and workload, a culture of initiative had to be promoted to 
students. She assured the committee that students were always entitled to 
support when needed, but that they would also need to understand when they 
could resolve issues independently. 

72/18 

  
Miss Cain suggested that teachers might send blanket emails regarding 
questions that were being asked by multiple students. Dr Savage responded 
that she understood that this was already in practice, and also pointed out that 
all modules had handbooks which contained large amounts of information 
regarding essay styles and deadlines. It was agreed that Miss Cain would 
inform the Department of any issues regarding unsatisfactory correspondence 
with students from staff.  

73/18 
Action 

CC 

  
Dr Savage also reported that staff were being increasingly encouraged to attend 
Mental Health First Aid training courses and to follow student support 
procedures. 

74/18 

  
3. MINUTES OF THE PREVIOUS MEETING  
  
The minutes of the previous meeting were agreed as being a true and accurate 
record. 

75/18 
 

  
4. UPDATE ON ACTIONS SINCE THE LAST MEETING  
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Dr Savage reported that all the matters arising from the previous minutes had 
been actioned and asked the committee to highlight any information if needed. 

76/18 

  
5. UNDERGRADUATE STUDENT HANDBOOK 2018-19  
  
The Committee noted the student handbook. It was confirmed that copies of the 
handbook had been distributed to all attendees before the start of the Autumn 
term. 

77/18 

  
6. NATIONAL STUDENT SURVEY 2017-18  
  
Dr Savage stated that the department received 99.26% in the last NSS. She 
suggested that the opening of the NSS be more effectively flagged to students 
as she wished to encourage the 30% of non-responders to engage. The SU 
representatives agreed. 

78/18 
Action  

SU 

  
Dr Savage noted that following NSS results, the Personal Tutor System was 
being updated and mid-term module feedback was being introduced.  In 
addition, to improve a sense of community there were plans to revamp the 
common room.  Miss Cain offered to investigate any help from the SU team with 
the re-development of the common room. It was agreed that the Deputy 
Department Manager would check with the Head of Department to see if there 
was a budget for replacement furniture. 

79/18 
Action  
CC/RW 

  
Dr Savage stated that student-led study groups were being encouraged. She 
noted that the Department’s Student Engagement Project Worker, Lloyd 
Shankley, had researched when and where study spaces were available and 
had circulated this information to students. Miss Cain agreed that she would do 
further research to determine the extent of student interest in these groups, and 
how the department could support them. It was agreed that Miss Cain send Mrs 
Winn information on study groups so that this information could be circulated to 
students in the Department. 

80/18 
Action  
CC/RW 

  
7.   SAMT REPORT 2017-18  
  
Dr Savage stated that the overall feedback from SAMT reports was positive. 
She noted that the department has taken on board issues from these reports, 
such as the introduction of the Black Lives Represented module and other 
curricular initiatives. 

81/18 

  
Miss Gurung expressed a student desire for a more inclusive educational 
experience.  She noted that the Faculty had a better opportunity to make 
courses diverse than other faculties, due to the content of humanities and 
creative subjects.  Dr Savage assured the committee that the department took 
this very seriously, and referred to an open discussion specifically focused on 
inclusion at the Department’s Education Away Day. 

82/18 

  
8.   ANNUAL REVIEW OF COURSES REPORT (UNDERGRADUATE)  
  
Dr Savage explained the ARC process and noted that the annual review of 
courses 2017-18 would be submitted next week, and would draw from all 
feedback given. 

83/18 

  
9.   COURSEWORK FEEDBACK  
  
Dr Savage assured the committee that the Department was ensuring that the 
feedback process continued to work for all parties. 

84/18 
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10.   CURRICULUM DEVELOPMENT  
  
Dr Savage stated that there had been changes to the second year curriculum in 
literature and creative writing following student feedback, but that the 
Department was awaiting feedback from the curriculum review. 

85/18 

  
Dr Savage confirmed that more student prizes were being introduced and that a 
full list would be made available upon approval at the Department meeting. 

86/18 

  
11.   KEY POINTS FROM EXTERNAL EXAMINERS REPORT  - UG 17/18  
  
The impact of the external examiner reports was discussed briefly in the 
previous items as it has contributed to curriculum developments and the annual 
review of courses. 

87/18 

  
12.   KEY PRIORITIES FOR DEPARTMENTAL PLAN  
  
Dr Savage reported on optionality as a key priority for the departmental plan. 88/18 
  
13.    EMPLOYABILITY  
  
Dr Savage noted that an employability module was introduced in the last spring 
term. She suggested that, due to interruptions during that term as a result of 
weather conditions, the full effectiveness of this module had not yet been 
gauged. She also commented that feedback for this module acknowledged the 
value of opportunity for contact with industry professionals. 

89/18 

  
Dr Savage informed the committee that 2019/20 will see the introduction of a 
work-based module. This will involve key industry employers coming up with a 
portfolio of work for students to complete. 

90/18 

  
14.    PERSONAL TUTORS  
  
This issue was discussed earlier in the meeting. 91/18 
  
15. ANY OTHER BUSINESS   
  
Miss Gurung enquired whether there was an attainment gap between ethnic 
minority and non-ethnic minority students. Dr Savage responded that there was 
a 9.8% gap and assured the committee that the Department’s commitment to 
ensuring diverse and inclusive speakers influenced the percentage of good 
degrees for black, Asian and minority ethnic students. It was agreed that a 
student diversity representative be invited to all future SSLCs. 

92/18 
Action  

JS 

  
There was some discussion on Dr Sean Seeger’s intention to increase trans 
inclusivity in the curriculum. Dr Savage stressed the need to be supportive of 
this initiative and to utilise the personal tutor system accordingly. 

93/18 

  
Dr Savage and Miss Cain noted that all students were given the opportunity to 
chair or co-chair at SSLCs. Miss Cain noted that she would not feel comfortable 
chairing and representing the SU at the same time. Dr Savage stated that she 
was happy to chair future meetings. 

94/18 

  
Miss Gurung informed the committee that she had created a document to pass 
out to students allowing them to contribute to issues for discussion. She agreed 
to pass copies on to Dr Savage and Miss Cain. 

95/18 
Action  

JG 



 5 

  
It was agreed that Miss Cain would inform the Department of the SU’s trained 
representatives.  

96/18 
Action CC 

  
Miss Gurung noted that she had circulated a document for students to sign up to 
act as module reps.  She commented that there were issues in engaging reps, 
and suggested having a firmer hand with them. Miss Cain agreed to arrange a 
meeting with students by the end of the week to discuss concerns and promote 
engagement. 

97/18 
Action  

CC 

 
Rochelle Maloney 

Student and Academic Services Administrator 
16 November 2018 


