
 

 
 
 

Staff Student Liaison Committee (SSLC) PGT 
Minutes of Meeting held on: 21 November 2018  Time: 16:00-17:00   Room: GB.2.32 
 
 
 

ATTENDEES 
Programme Director: Dr Guven Demirel (GD) 

Librarian: Sian Downes (SD) 
I.T Manager: Matt Softly (MS) 
Student Services Advisor: Deborah McColgan (DM) (minutes)  
Student Union Convenor: Greta Remeikaite (GR) 
Course Rep (MSc Business Analytics):  Emmanuel Oke (EO) 
 
 

Apologies: 
Director of Education: Dr Svetlana Warhurst 
School Manager: Emma Aldridge 
Student Union, Education Manager: Daniel Douglas  
Student Union Faculty Co-ordinator (Social Sciences): Jodie Clark 
Student Union VP: Andrea Lungay 
Faculty Employability Officer (Social Sciences): Aideen Sadler  
Talent Development Centre (TDC): Angela Whitby 

 
 

ITEM PURPOSE 

1.  Welcome GD welcomed all to the meeting.  Due to only one Course Rep present it was agreed by all that GD would on this occasion Chair the 
meeting.  GD suggested for all to introduce themselves.  GD mentioned some students he has spoken to were not aware of the role 
of a Course Rep. 

2.  Apologies Noted above. 

3.  Matters Arising  Action/Actioned 

   GD reviewed previous minutes and confirmed all action points had been actioned.  It was 
suggested that it would be useful to have all the SSLC’s held before the exams take place in 
May.   

 GD made all aware that the Business Plan workshop was a success and will be held again this 
year. GD acknowledged some of the stresses that students incurred last year and has sent an e-
mail this year to all PGT students informing them that they have been assigned a contact 
person.  Students can approach their contact person to discuss their research ideas during 
academic support hours. Support will be limited to general issues at this stage and more 
detailed support and guidance will be provided at the supervision stage by their Supervisor, 
who might be different from their contact person.  Students to refer to e-mail sent 30/10/18 by 
GD re: Support for Project Proposals – contact person for research areas (attached). 

  SD mentioned that the TDC no longer provide one-to-one sessions but students can still attend 
workshops.  GD asked if Course Reps could encourage students to attend these workshops 
which are beneficial for academic support. 

 
 
 
 

GD asked if Course Reps could 
provide feedback on how well 

this went and if there is any 
room for improvement etc. 

 



 GD mentioned that previous comments made concerning Lecturers speaking too quickly had 
been communicated to staff.  However, GD advised that if students have concerns like this 
again or similar then to approach the Lecturer directly at the time. 

4.  Course Rep Activity 
Update 

To provide an update of what the course reps have been involved with this term – such as SU 
activities, new initiatives to communicate with students and collect feedback, SU training, etc. 

Action/Actioned 

 EO confirmed that he has attended his Course Rep training.  Two other reps have been trained but did not attend the 
meeting.   GR informed all that there are other reps in place who have yet to be trained and will be available for the next 
meeting.   
MSc International Business & Entrepreneurship: TBC, MSc International Marketing & Entrepreneurship: TBC 
MSc Entrepreneurship & Innovation: TBC, MSc Business Strategies in a Global Environment:  TBC, MBM Business 
Management:  TBC, MSc International Logistics and Supply Chain Management:  TBC 

Student Union to train more 
Course Reps available for next 

meeting.  The SU Convenors 
will be able to train the new 
Course Reps from next term.  
There will be more training 

sessions at convenient times 
for the students. 

5.  Student Rep - 
Module Feedback 

To provide an opportunity for discussion on any issues/points that the course reps would like to raise. 

 EO (Business Analytics) mentioned that he has 6 hours of lectures on a Friday with one hour break.  This is proving to be 
difficult with so much being held on one day.  Lectures are: BE275 – Global Supply Chain & Operations Management 
(10:00-12:00), BE955 – Research Methods (13:00-15:00) & BE267 – International Business Environment (15:00-17:00). 

To be looked into with CTO 
/Emma Aldridge.  CTO & EA 

were aware of this very 
difficult timetable and try to 

avoid such scheduling.  
However, there may be 
occasions where it is not 

possible.  Students should 
raise any timetable queries 

with EA. 

Students have mentioned they felt the lab sessions for BE955 – Research Methods were rushed and had more questions 
afterwards.  The labs cannot take all the students (81) and therefore had to be split.  Students would like to know if it is 
possible to have more sessions to gain a better understanding and knowledge.  GR mentioned that in Colchester there 
was the same issue and GTA’s were on hand to provide support during the sessions.  MS suggested that maybe 
departments should raise the matter that the labs are not big enough to hold the students.  The room can allocate to a 
maximum of 40. 

GD to feedback to Module 
Leader and to Head of Dept. to 
see what further support can 

be provided.  With the 
possibility of another lab 

session to be held. 

GR mentioned after recent discussions with some students there was a lack of instant feedback within some classes after 
group discussions.  Students would prefer if instant feedback was received to avoid any mistakes happening.  GD 
explained that this would be difficult to feedback to staff if we do not know what modules this is concerning. 

GR to advise GD of modules 
this relates to. 

EO expressed that personally he is enjoying most of the modules so far! 
 
 

- 



6.  Student Rep - 
Learning 
Environment/ 
Resources 

As above to also include comments/issues around: Use of IT, IT resources and facilities, Learning spaces, online services, course-
specific resources (e.g. equipment, facilities, software, and collections). 

  DM asked if there was any feedback on LEAP (Learning Engagement Activity Portal).  OE is personally not familiar with 
this yet and no issues had been raised by students.  MS explained the benefit of this for students. 

No Action 

  MS also asked if OE had any feedback from students who were happy with using the online services and if there were 
any issues or improvements that could be made with the I.T resources etc.  OE mentioned the Listen Again services 
for BE267 – International Business Environment were not functioning in the first two weeks of term.  It was reported 
to the Lecturer and working again for the next class.  EO personally had issues with Listen Again using Apple iTunes.  
EO is not aware of other students with the same issue.  GD informed all that Listen Again is active for all modules.  
DM asked MS what is the procedure for students to report issues with Listen Again.  MS explained that students can 
send an error report on Moodle which links to I.T. so they are aware of the issue.  It is currently being looked into if a 
lecture is not recorded for whatever reason than the previous year can be listened to instead.   

No Action 
 

Students who have issues with 
I.T. to contact dept. direct. 

  SD asked what students thought of the Library Induction.  OE explained that for him it clashed with something else 
and was therefore unable to attend.  OE mentioned he does make use of the Library and the Study Area.  SD asked if 
looking for resources was straight forward and OE mentioned that there seem to be no problems with this.  GD 
mentioned how beneficial the library induction is and suggested could there be another induction for students.   

DM to contact Library for the 
possibility of another 

Induction for students.  Ai 
Gooch from Colchester Library  
will visit Southend next term 

to introduce various great 
resources students can use for 

their assignments and 
dissertations.  Course Reps to 

make contact regarding a 
convenient date and time that 

work best for all.  Ai Gooch 
also mentioned that Course 

Reps can contact her if she can 
be of any help in the 

meantime. 

  SD advised that there are proposed changes currently in consultation regarding the Ground and First Floor of the 
Public Library opening hours.  Noticeboard on the 2nd floor of The Forum has the proposed details and the proposed 
change is to take place on 3 December.  Students will still be able to gain access after 7pm through the out of hours 
entrance.  SD advised for Course Reps to let students know to contact her direct for any title of books they require.  
SD also advised that she is leaving this week and all e-mail queries to be sent to libline@essex.ac.uk 

Course Reps to help make 
students aware of the new 

proposed library hours located 
on noticeboard in the Forum. 

mailto:libline@essex.ac.uk


 

  OE reported that students are very cold in the study area of the Forum.  Students are either having to wear their 
coats or do not use the area at all.  MS informed all that the facilities management at Southend will no longer be run 
by a contractor and instead by the University of Essex Estates operational team.  The arrangements in place for The 
Forum are not affected by this change.  Members of staff report heating issues on Planet FM but students are unable 
to.  MS explained that there have been issues since when the Forum was built and explained how the air ventilates in 
the building and what happened when the building was built.  They have been rectified but are now monitoring those 
areas like the study area that are not working as they should be.  SD asked if there could be some short term solutions 
put in place i.e. free hot drinks and blankets and could students do something actively to make a stand about the 
constant heating issues.  More and more students are not using the study area due to it being so cold.    It was 
suggested that could the Student Union help students to start a campaign about this. 

GR to feedback to the Student 
Union regarding a campaign.  
Student Union to contact Zoe 
Manning, Campus Manager 

regarding the supply of free hot 
drinks and blankets as a short 

term solution. The heating issue 
has now been resolved in The 
Forum.  If this continues then 
SU will contact Zoe Manning 
regarding the supply of hot 

drinks and blankets. 

7.  What we’ve done 
well so far 

SD - that we had our first SSLC for the year!  DM - despite issues with the timetable/rooms and other issues at the start of the term 
these have now been rectified and going forward all seems to be ok. 

8.  AOB and Next 
Meeting 
 
 
 
 
 
 
 

 
 

DM informed all that the department has 27 February 2019 noted as the next meeting.  However, 
now that the meetings are being run by the Student Union DM asked GR if the Student Union could 
let all parties who attend the SSLC’s know when the next meetings are to be held avoiding any 
clashes with the timetable.  DM asked if the Student Union could also provide the department with 
clarification on how the future SSLC’s are to be run i.e. co-ordination/minute taking etc.  GD 
suggested the first of week of the new term for the next SSLC.  DM informed all that Dr Svetlana 
Warhurst has made a suggestion to rename the SSLC to Student Voice Committee.  GD informed all 
Dr Marianna Marra will be the new Postgraduate Programme Director from the start of the new 
term.  Professor Tazeeb Rajwani is still the Postgraduate Academic Director.  GD mentioned to OE 
and to make other Course Reps aware not to wait until an SSLC meeting with any matters.  Course 
Reps can approach the PG Director, I.T, Library and the EBS enquiry desk direct. 

 
 

Student Union to clarify to all 
who attend the SSLC how they 
will now be run.  To have more 

Course Reps trained and 
available at the next meeting.  

GR to feedback to Daniel 
Douglas.  From now on, one of 

the SU Convenors will be 
Chairing the meetings.  EBS are 

still required to write the 
Agenda and Minutes.  Prior to 

the meeting the Chair is 
required to approve off the 

agenda. 


