Email Subject: Concerns about Industrial Action and impact on my studies 
Dear [Head of Department’s name],
My name is [your name], and I am a current student on the [course title and year of study]. My PRID is [your PRID, e.g. SMITH12345].
I am writing to raise concerns about the recent industrial action, the impact it has had on my studies, and the Department’s plans to address this disruption. I am submitting this email under the University’s Early Resolution stage of the Complaints process.

I understand, based on guidance from the Office for Students, that the University has a responsibility to ensure students are not academically disadvantaged as a result of disruption caused by industrial action.

I am aware of the Department’s current plan regarding my studies, as outlined here:
[Insert a link to a webpage, email, or document that explains what the Department has said it will do to address the disruption. If there is more than one, include the most relevant one.]
The following modules and/or assessments have been affected for me:
	Module Title 
	Module Code
	Number of teaching hours lost/assessment that was impacted

	
	
	

	
	
	

	
	
	



I do not feel that the Department’s response is sufficient because:
[Explain clearly and briefly why the current arrangements do not make up for the lost teaching or assessment changes. For example: not enough replacement teaching, reduced contact hours, unclear guidance, or changes that disadvantage you academically.]
As a result of this disruption, my studies have been affected in the following ways:
[Explain the academic impact on you. This might include gaps in learning, difficulty preparing for assessments, unmet learning or accessibility needs, or concerns about progression, grades, placements, or future career plans. Where possible, refer to any evidence you have, such as emails, feedback, or assessment results.]
I have also experienced an impact on my wellbeing due to the industrial action:
[This section is optional. If you include it, explain any stress, anxiety, or other wellbeing impact you have experienced. Be specific about how this has affected you but only share what you are comfortable with.]
To help resolve my concerns, I would like the following options to be considered:
[Suggest reasonable outcomes, such as additional teaching, alternative learning materials, assessment adjustments, deadline extensions, or clearer communication. You do not need to suggest a solution if you are unsure — you can simply state that you would like the Department to review the situation.]
Thank you for taking the time to consider my concerns. I look forward to your response.
Best wishes,
[Your full name]

