
 

JOSH O’CONNOR - VP SERVICES & COMMUNICATIONS 

Safety Bus 

The twitter account is now live and the iPhones for the drivers to use have 
been bought and set up. I’ll be doing training with the drivers on how we 
would like the services updates to come out. A designer has made two 
versions of the safety bus stop; however, neither of these was quite right so 
we’re working on a third design. 

SU Cabs 

A spin off project from the safety bus and is still in its ‘budding idea’ phase is 
SU Cabs. The idea is to have a taxi company specifically for students. This 
means we could have set prices to locations from university. We may also be 
able to introduce an IOU system. So if a student is in town without any money 
they can call an SU Cab to pick them, give them their student details and 
pay the fare at SU reception later. 

App 

I am now working with the university on phase two of the mobile app ‘Pocket 
Essex’. We are looking into what features would be more appropriate and 
helpful as part of the app rather than the website. The SU’s section of the app 
is currently being developed as right now it only links to our website. However, 
we are looking to incorporate the SU content in with the universities. This 
would mean a ‘what’s on’ type section with both SU and university events so 
students only need to look in one place for what’s happening campus wide. 

Cine10 

We have re-launched Cine10 to give us time to book movies in advance. The 
tickets sales since re-launch are a massive improvement, likely due to having 
more time to advertise the service, and feedback has been really positive. 

Green Impact 

The SU have now created a green impact team made up of staff and 
student volunteers. The aim of green impact is to complete a checklist of 
challenges which makes the SU a more environmentally sustainable 
organisation. We are also competing against departments within the 
university to encourage each other to do the best we can. 

Student Media 

We have now hired a student media online editor, video manager, video 
assistant manager and another print editor. We are now working towards 
getting project teams put together and gathering ideas. This process has 
been a long one with setbacks due to technical issues. With a space as new 



 

as the Creative Studios which is so packed with technology it is to be 
expected. 

The Store Location 

Currently the Store is far too small for the number of students at the Colchester 
campus. It was originally built to serve a fraction of the numbers it does today. 
We have found a disappointingly large number of potential customers are 
leaving without making a purchase due to queue size. This is not down to 
speed of service though it is down to the size limits of the space. Relocating 
the shop will be a massive project. 

Reviewing Sub Zero’s facilities 

This is another area where the increase in student numbers is being felt. 
Popular nights such as Sports Fed are selling out faster than ever before and 
leaving those who aren’t quick enough disappointed. For example 
Halloween sold out almost a week before the event which is faster than 
we’ve ever seen it before. Also the venues layout is causing issues with too 
many stairs, limited disabled access, cramped outdoor area with pinch points 
and multiple entrances. All of this makes the venues more difficult to manager 
and does not give the best experience to students. 

Laundrettes 

I’m going to have a meeting with the university to discuss the laundrettes on 
campus. There has been a student idea to reduce the cost however due to 
their contract I’m unsure how likely this is to happen. Also I want to do 
something about the cost that nursing students are incurring because they 
need to wash their work clothes more frequently. 

SU Lockers 

Working with Osei the VP Education we have taken ownership of the lockers 
in the LTB. I have looked through the current prices and operations of the 
service and made some changes which will come into effect in January. We 
will run the service to test the waters of how many students want a locker on 
campus to hopefully expand it over time. 

White Hot Chocolate 

After it was suggested by a student we now have white hot chocolate in The 
Kitchen. It has sold amazingly well. A nice quick and easy thing we’ve 
managed to do as a result of a student talking to the SU. 

 

 



 

Drinking Fountains 

I have been working with the university to collect data into a report asking for 
funding to get drinking fountains across campus. This includes a Question of 
the Week which will come out at the start of December.  

	  


